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RE: [EXTERNAL] Re: TEXA TMD MK3 Edr unit fitted to Seat Leon 2.0TDI ST Estate

1 message

ARVAL UK Motortrade <ARVALUK.Motortrade@arval.co.uk> 30 July 2024 at 10:17
To:| |

Good Morning |:|

Apologies for the delay in replying back.

The query got raised but it had to be checked with different teams as no one was sure how the tracker got fitted.

I've been advised the last driver to have this car returned it back in 2022 and as this was from few years ago they are
not able to reach the driver.

Hence I'm afraid none of the teams have any idea how/why/when a tracker was fitted and have no knowledge of de-
installing trackers so they cannot offer any advice on how to remove them.

Kind regards,

" BNP PARIBAS The bank for a changing world
Bibek Gurung Arval UK Ltd
Remarketing Account Manager Remarketing
Whitehill House, Windmill Hill Business Park, Swindon, SNS
&6PE

Tel: 03452665269
bibek.gurung@arval.co.uk

i‘-% Do not print this document unless it is necessary, consider the environment

JOIN THE COMMUNITY @ Arval MotorTrade

FOLLOW, LIKE
SHARE. COMMENT l@ '<: C\.
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14/11/2024, 10:55 Gmail - RE: [EXTERNAL] Re: TEXA TMD MK3 Edr unit fitted to Seat Leon 2.0TDI ST Estate |

From:| |

Sent: 02 July 2024 14:14

To: ARVAL UK Motortrade <ARVALUK Motortrade@arval.co.uk>

Subject: [EXTERNAL] Re: TEXA TMD MK3 Edr unit fitted to Seat Leon 2.0TDI ST Estate

EXTERNAL SENDER - EMETTEUR EXTERNE

Be cautious before opening attachments or clicking on any links. If in doubt, use 'Report Email/ReportPhishing' button
or contact your CSIRT.

Soyez vigilants avant d'ouvrir les pieces jointes ou de cliquer sur les liens. En cas de doute, signalez le message via
le bouton 'Report Email/ReportPhishing' ou contactez votre CSIRT.

Hi,

As discussed by telephone a few moments ago.

Vehicle purchased 24 June 2023 from North Yorkshire

I need to know the following questions about the aftermarket TEXA unit fitted behind the panel covering the
end of the dashboard, driver's side

1. What is the function of this unit

2. If it is transmitting data via GPS or otherwise, who is receiving this data - having owned the car outright for
12 months, my driving data is private and should not be being shared with anyone, especially without my consent

3. Can the unit can simply be unplugged and removed or is it integrated into the car systems. The last thing I
want is to remove the unit to find the car is disabled and undriveable

The green flashing LED light on the unit is constantly live so obviously still transmitting data to someone
unknown and unauthorised.

Many thanks
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